Comment on FCC proposed rule: CC Docket No. 02-6; FCC 09-96
l. INTRODUCTION

To maximize the effectiveness of educating minors on Internet safety, the Commission’s
revision to 8 54.520(c)(i) should require a school’s Internet safety policy to include some form of
parental education or outreach. Parents are uniquely situated to help their children make safer
Internet choices. A lack of essential information, however, may hamper their ability to assist
their children in these decisions. This information need not be extensive in order to be helpful.
A very brief program during the school’s open house or a simple, one page handout directing
parents to helpful online and print resources could greatly enhance their awareness of and ability
to deal with current dangers that minors face on the Internet.
. THE REQUIRED INTERNET SAFETY POLICY SHOULD INCLUDE MANDATING

SOME FORM OF PARENTAL EDUCATION OR OUTREACH

A. Parents Lack Information Regarding Potential Dangers Posed by the Internet

Even though parents are becoming increasingly technologically savvy, they still lack
understanding regarding the true online threats that minors face. According to the Internet
Safety Technical Task Force’s final report to the Multi-State Working Group on Social
Networking of State Attorneys General of the United States (“ISTTF Final Report),* “parents
generally believed that online issues of harassment, solicitation, and access to adult content were

less prevalent than they actually were.”® Furthermore, “parents also underestimated the amount
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of adult content youth were exposed to either accidentally or deliberately and the amount of
information adolescents posted online.”

B. Educated Parents Provide More Individualized Instruction and Help to Their Children

Without understanding the true online threats that minors face, parents are less capable of
utilizing the intimate relationship that they have with their children to keep them as safe as
possible in their Internet activities. Younger children may have difficulty fully comprehending
the instructions provided to them by the school. Parents who receive similar instructions can
facilitate discussions with their children that will reinforce the principles taught by the school
and clarify misunderstandings these children may have. This instruction can be much more
individually tailored to the specific child’s personality and needs than general instruction
received at school.

Parents are also in the best position to identify when their child may be suffering from the
negative effects of Internet activity. Having a proper understanding of the full scope of dangers
posed by the Internet enables a parent to link a child’s difficulties to the Internet in situations
where this link would not be obvious to parents who are not educated on the subject. Early
recognition of a problem increases the probability that parents can help the child successfully
resolve the issue.

C. Educated Parents Encourage Increased Reporting

Educating parents may also help them understand why children do not report a significant
number of online incidents and help their children feel more comfortable reporting incidents to
them. The ISTTF Final Report states that “[o]nly around a third of those harassed reported the

occurrence to a parent or guardian and less frequently told another adult such as a teacher.
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Wolak, Mitchell, and Finkelhor (2006) found that 63% did not report the incident because they
thought it was ‘not serious enough.”** With this information, parents could be more proactive in
encouraging their children to share potentially dangerous online incidents that the child may
consider innocuous.

Moreover, “[e]ducation could help both youth and parents and guardians understand that
stumbling onto sexual material is hard to avoid on the Internet and youth should be able to tell
parents or guardians about such incidents without fear they will be blamed.” Parents who are
more sensitive to this reality are better able to react to a child’s reporting in ways that will
encourage future reporting.

1. CONCLUSION

Educating parents about the dangers that the Internet poses to their children and how to
help their children cope with these realities enhances the effectiveness of the resources that a
school is required to expend in educating their students about Internet safety. It does so without
requiring significant added expense. Schools can easily translate the information taught to the
children into materials appropriate for adults. In addition, all of the resources cited in this
comment are available free online and many states and law enforcement agencies also provide

free guides to parents regarding Internet safety.’
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